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Two-Pot Withdrawals Update

Members are reminded that Two-Pot withdrawal applications are open
from 1 March to 28 February each financial year. Only the Savings Pot
is accessible and may be used strictly for genuine financial
emergencies. The Retirement Pot remains preserved and can only be
accessed at retirement.

Members are urged to avoid unnecessary or frequent withdrawals, as
this may reduce retirement benefits in the long term. Please carefully
consider your financial needs and the future impact before submitting
a claim.

To check your Two-Pot balance, WhatsApp 0860 004 4000. Save the
number, send “Hi”, and follow the prompts. Have your ID number and
Service number ready.

Note Well: Additional services are available on the WhatsApp menu for
your convenience.

Key Reminders

You must have money available in the
savings pot to withdraw.

Minimum withdrawal amount is R2,000.

Withdrawals are taxed as income.

Retirement 
PotSavings

Pot

Importance of Updating Beneficiaries

Members are reminded to regularly review and update their
beneficiary details. Keeping your beneficiaries up to date helps
ensure that your benefits are paid correctly and timeously to the
right people, and helps avoid delays or disputes for your loved
ones.

If your personal circumstances have changed (such as marriage,
divorce, or the birth of a child), please update your beneficiary
information as soon as possible.

👉 Remember to check with your Human Capital Office - if there
are any updates fill in the form at submit to your Human Capital
and the Fund Front Office.
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30
March

Member Seminar
Newlands East Community Hall

23
June

Member Seminar
Durban Jewish Hall

20
Apr i l

Member Seminar
Tongaat Civic Centre

5
May

Member Seminar
Umkhumbane Hall

12
May

Member Seminar
Greenwood Park Hall

22
May

Pre- Retirement Seminar
@ ICC - Coast of Dreams Hall

14
May

Member Seminar
Toti Civic Centre

8
Ju ly

Member Seminar
@ ICC - Hall to East

28
Ju ly

Member Seminar
Thusong Centre (Umgababa)

31
Ju ly

Pre-Retirement Seminar
@ ICC - Coast of Dreams Hall

5
August

Member Seminar
Mpumalanga Hall (Hammasdale)

6 Member Virtual Seminar
(To be held on a virtual platform)

29 Member Seminar
Pinetown Civic Centre

UPCOMING - KZNMPF SEMINARS
Please note if there are any changes or updates on the below set dates, communication will be sent out. 
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